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Imaging

Louise’s Claustrophobia. 
Open MRI reduces patient anxiety 
without compromising the clinical 
value of the exam.

L ouise DeSantis’s shoulder 
began to hurt in spring 
2006.

“My primary care physi-
cian warned me not to ignore 
it,” remembers Louise,  “but my 
family responsibilities did not 
leave me time to attend to both 
them and my shoulder. It was 
impossible.”

By spring 2007 Louise’s 
shoulder had deteriorated to 
the point that she was losing 
the use of her arm. “The pain 
was so bad that I knew I had 
to do something,” admits Lou-
ise. “My physician sug-
gested I have x-rays, but 
I knew I would prob-
ably require an MRI at 
some point — and she 
agreed with me.”

Louise’s primary care 
physician recommended 
OpenMRI of Beverly Hills.

“MRI is the best technique 
available for examining soft tis-
sues like the brain, spinal cord, 
spine, and the musculoskeletal 
system, which includes bones, 
joints, muscles, ligaments, and 
tendons,” explains Hector Ri-
vera, RT(R)(MR), imaging 

technologist and manager at 
OpenMRI of Beverly Hills. 

“In many cases, the diagnostic 
information it provides can-
not be obtained any other way, 
except with an interventional 
procedure.”

Physicians have used MRI 
to assess injuries and to diag-
nose a host of illnesses since the 
mid 1980s. Instead of relying 
on x-rays, this technology uses 
a powerful magnet approxi-
mately 7,000 times stronger 
than the magnetic force of the 
earth. But with traditional MRI  

 
 

s y s t e m s  s o m e 
people experience severe, un-
expected anxiety due to the 
narrow tube the patient was 
required to lie inside of during 
the exam.

“I had an MRI several years 
ago, and I am a little claustro-
phobic,” confides Louise. 

Though some patients like 

Louise know they are fearful 
of closed spaces, many are un-
aware of their anxiety before 
finding themselves enclosed 
head to knee inside the closed 
MRI scanner. This unexpected 
feeling of distress is enough to 
stop 10% of MRIs, according 
to a study by Melendez and 
McCrank in the August 1993 
Journal of the American Medi-
cal Association.

“If a patient is claustropho-
bic, it can be a very scary situa-
tion,” warns Louise.

Compassionate care
OpenMRI of Beverly Hills 
offers the patient-friendly 
OPART Open MRI, designed 

to alleviate the closed-
in  sensat ions  the 
traditional MRI can 
trigger. It offers the 
clinical capabilities of 

traditional MRI, but its design 
eliminates the narrow, tube-
like structure. Instead, the sys-
tem resembles a hollow cube 
with four large, window-like 
openings, enabling patients to 
see outside the system in ev-
ery direction. This line-of-sight 
design, combined with a large 
area in which the patient lies, 

reduces patient anxiety with-
out compromising the clinical 
value of the exam.

Throughout an exam, the 
patient lies inside the open-
ing of the magnet. Hydrogen 
atoms in the patient’s body 
respond to the magnetic field. 
The computer reads signals 
from the atom formation and 
then reconstructs data into 
detailed images of the body’s 
interior.

“Although the open MRI 
is clearly a better alternative to 
previous technology, I was still 
nervous,” notes Louise. “I used 
to get anxiety attacks, so believe 
me, it took a lot of strength to 
be able to get through the pro-
cess, but Hector worked with 
me and took care of me.

“He let me choose some 
music to listen to during the 
MRI, and I’m not sure I would 
have made it through with-
out it. I am so glad he let me 
choose my own. 

“He was very helpful.”

Hector, who is fluent in 
both English and Spanish, easily 
communicates with patients of 
all ages and backgrounds, put-
ting at ease everyone who seeks 
his services.

 “He was very nice,” reflects 
Louise.

Louise’s MRI showed that 
she had a thick tear in her rota-
tor cuff.

“I now have an appoint-
ment with an orthopedist,” 
says the retired retail special-
ist, “so I appreciate that Hector 
helped get me through it and 
made the MRI as comfortable 
as possible. 

“He did a very good job.” 
FHCN–Kris Kline

The best in  
imaging technology
The staff at OpenMRI of Beverly 
Hills, located at 3535 N. Lecanto 
Hwy., welcome your questions and 
have convenient appointment times 
available. For further information, 
please call (352) 527-9333.

badly injured that it was removed 
there on the roadway, and Miss 
Kitty remembers fading in and out 
from the shock of her own injuries 
that would later require the loss of 
her leg below the knee.

“That was a lifetime ago,” 
she acknowledges, “but I have 
chutzpah. I decided to do what-
ever was necessary to get back 
on my feet. I wanted to get back 
to work, ride my motorcycle, go 

Prosthetics and Orthotics
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To see an indomitable 
spirit in action, spend 
half an hour with Kath-
leen “Miss Kitty” Dolan, 

a captain and paramedic with 
Pasco County Fire and Rescue.

“I was on a motorcycle trip 
with three other women on Sep-
tember 3, 2006, heading to a 
bed and breakfast in Apalachico-
la, when a car crossed the center 
line and hit us,” says Miss Kitty.

One of her friends died at 
the scene, and Miss Kitty says 
that if two off-duty paramedics 
from Alabama had not chanced 
to be in the area, she and an-
other of her friends would likely 
have been lost there as well.

As it was, her friend’s leg was so 

scuba diving, and get down and 
work in the garden again.”

When she was stable enough 
to be released from the acute-care 
hospital, the men and women in 
her station picked Miss Kitty up 
in her own department’s brand-
new ambulance. “When we got 
close to home, 25 of the bikers 
in my motorcycle club, Fire and 
Iron, escorted me to HealthSouth 
Rehabilitation Hospital,” recalls 
Miss Kitty. “My brothers and sis-
ters in service brought me home.”

Quick progress
It was at HealthSouth that Miss 
Kitty learned about Sonlife Pros-
thetics and Orthotics and discov-
ered the talented and supportive 

allies who would help her realize 
her goals for recovery.

Prosthetist Art Gagné, CP, 
LP, visited Miss Kitty at Health-
South and was immediately im-
pressed by her attitude.

“In Miss Kitty’s work as a 
paramedic, she sees injuries like 
the one she sustained all the 
time,” Art observes. “She knows 
that it’s important to push to-
ward recovery, and she did that 
from the very beginning.”

There was one delay: After 
Miss Kitty’s initial amputation 
in September, she required an-
other surgery in January, so she 
couldn’t be fit for her first pros-
thesis until February.

“Miss Kitty was in good 
physical condition because her 
career requires her to meet all the 
standards every firefighter does,” 
notes Art. “She also followed 
instructions for her recovery, so 
the swelling in her residual limb 
came down quickly. We did a lot 
of work refitting her sockets as 
the limb reduced.”

Miss Kitty’s first prosthesis 
was intended to help get her up 
and moving again, and it served 
its purpose well. “Up until I 
got that prosthesis, I was in a 
wheelchair,” reminds Miss Kitty. 

“When I finally got my prosthesis 
on Valentine’s Day, nobody told 
me I shouldn’t immediately try 
walking with a cane, so by the 
following weekend, I’d bought a 
cane and left the chair behind.”

Now, Art is working on a 
new prosthesis for Miss Kitty 
that will stand up to the rigorous 

lifestyle she plans to reclaim.
“Her new leg will be made 

of carbon fiber and titanium,” 
he describes. “It will be durable 
and strong enough for her to 
perform all the physical tests 
involved in her work with the 
fire department as well as to put 
her leg down and balance her 
motorcycle.”

Already back at work, Miss 
Kitty says she is eager to put 
that new leg to the test.

“If it hadn’t been for the 
hard work and excellent atti-
tude of Art and everyone else at 
Sonlife,” she theorizes, “I might 
not be recovering this quickly. 
They’re all terrific, and I’m very 
appreciative.” FHCN–Billie S. NoakesStepping forward with 

confidence after amputation

FIRE AND IRON. Miss Kitty’s brothers and 
sisters in firefighting, a well-crafted carbon 
and steel prosthesis below her knee, and a 
gritty determination have helped her make  
a quick recovery from her amputation.

Inspired solutions
At Sonlife Prosthetics and 
Orthotics, caring profession-
als put their years of experi-
ence to work for you. To learn 
more about their full range 
of prosthetic and orthotic 
services, please call or visit 
one of their offices.

Spring Hill 
6111 Deltona Blvd. 

(352) 596-2257

Inverness 
2024 Hwy. 44 West 

(352) 344-8200

Bushnell 
720 Southland Ave. 

(800) 562-4133

Outside the area? 
Call toll free: 

(800) 562-4133


