
Page � | Palm Coast Health Care News | Summer 2007  

provide the most efficient and compassionate care to our patients.”
The doctors agree that vein stripping, in most instances, is an 

outdated procedure. In its place they use endovascular laser treat-
ment for closure of varicose veins 
in addition to microphlebectomy 
and ultrasound-guided sclerother-
apy. The doctors also encourage 
patients not to accept imitations of 
this technology.

“In contrast to many centers, 
where partial treatments are per-
formed, we treat the entire vein 
problem — from spider veins to 
serious venous disease,” says Dr. 
Stein. “Most procedures are covered 
by Medicare, and many insurance 
companies reimburse for them.”

Drs. Collucci and Stein empha-
size the importance of patients be-
ing treated by qualified physicians 
to avoid potential complications.

“Dr. Stein and I are both medi-
cal physicians and members of the 
American College of Phlebology,” 

Dr. Collucci explains, “and have extensive experience with these 
treatments.”

“It’s a pleasure to bring the most advanced techniques available 
to people who come to us with potentially serious health problems,” 
adds Dr. Stein. FHCN–Michael J. Sahno
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Painless in-office 
solutions for  
vein problems

AFTER a compre-
hensive treatment 
program, results are 
functionally sound 
and aesthetically 
appealing.

BEFORE treatment, 
painful varicose 
veins are not only 
unsightly but may 
also pose a serious 
health problem.
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Vein Treatment  
Center of Palm Coast
N. John Collucci, DO • Charles I. Stein, MD

Visit the Vein Treatment Center on the Web at  
www.veintreatmentpalmcoast.com.
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Now there’s a simple solution to varicose and 
spider veins in the legs.

Just ask Jane*. “I used to have to wear 
support hose,” she explains, “which aren’t very com-
fortable in Florida weather. Whenever I stood, es-
pecially for long periods of time, one vein in my leg 
ached so badly that I had to sit down and rest.”

In search of a solution, Jane consulted Charles 
I. Stein, MD, cofounder of Vein Treatment Center 
of Palm Coast.

“The office doesn’t feel sterile like some doctor’s offices do,” says 
Jane. “I walked in and felt right at ease.”

Since receiving treatment, she adds, “the relief has been great. 
I’m so pleased with what the center has done for me.”

Comprehensive treatment
The Vein Treatment Center’s approach to treating venous disease is 
to find out what’s wrong and then to resolve the entire problem.

“We perform a complete evaluation of the leg veins using ultra-
sound and then recommend treatment protocol,” explains Dr. Stein.

“Since we opened our Palm Coast office in April 2005, we have 
seen hundreds of patients and are pleased to report that well over 
95 percent of our patients have been treated successfully.

“All procedures are essentially painless and are completed in our 
office, with none of the risks associated with hospitalization and 
general anesthesia.”

“Several options are available to us in addressing problem veins,” 
adds N. John Collucci, DO, Dr. Stein’s partner. “Our goal is to 

 Very best
 Experience
 Integrity
 No more pain!

The Very best treatment requires Experience and Integrity. The 

result? No more pain. For more information, or to schedule a con-

sultation, call the Vein Treatment Center today at (386) 445-5340. 

The center is located at 315 Palm Coast 

Pkwy., Suite 2, in Palm Coast. Call (877) 

445-5340 for the offices in the Facial Reju-

venation Center at 1750 Tree Blvd., Suite 

G10, in St. Augustine,  and in Ormond 

Beach, at 1414 W. Granada Blvd.

Audiology

Jay H. Underwood, MA, F-AAA, received his 
undergraduate and graduate degrees in 
audiology from the University of Northern 
Colorado, Greeley. Mr. Underwood then completed 
an externship in auditory electrophysiological 
measurement at the Biomedical Research Center 
at the National Institute on Deafness and Other 
Communication Disorders (NIDCD), National 
Institutes of Health, Bethesda, MD. While at 
NIDCD, he also completed a fellowship in auditory 
research and diagnostic audiology.

Patient satisfaction is primary goal

“T he key to providing pa-
tients with excellent hear-
ing correction lies in 
carefully evaluating a per-

son’s hearing loss and listening needs and in 
selecting the instrument uniquely suited to 
overcoming that loss in the patient’s unique 

listening environments,” informs audiolo-
gist Jay H. Underwood, MA, F-AAA, at 
First Coast Hearing Clinic.

“Even when an instrument has been 
properly fit, the patient’s personal prefer-
ences may indicate that adjustments or 
even a new instrument will be needed. 
That is why we have a 75-day trial period 
for patients to become accustomed to 
their instruments and to decide if they 
are the right solution. A hearing in-
strument that is uncomfortable or that 
doesn’t provide adequate hearing correc-
tion is a wasted investment.”

Shirley Falbo can speak to the truth of 
that observation.

“I began having trouble with my 
hearing about 8 or 10 years ago,” informs 
Shirley, “and I had a constant ringing in 
my ears that grew louder over time.

“Everyone’s voice always sounded 
muffled to me, and I had to turn the TV 
up so loud to hear it that my husband 
had continual headaches.”

In 2001, Shirley decided to see if hear-

without the contributions of Melanee 
Bryans and Krystal Mastropietro, who 
also work closely with our patients.”

Excellent result
For Shirley, Jay recommended digital 
instruments using modern open archi-
tecture to help Shirley reduce feedback 
and occlusion and to capitalize on her 
remaining natural hearing. He also pro-
grammed the instruments to mask the 
annoying ringing in Shirley’s ears.

“These instruments are wonderful,” 
proclaims Shirley. “I can talk on the 
phone without feedback, the instru-

First Coast  
Hearing Clinic, Inc.
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ing instruments could help reduce 
her annoying tinnitus and improve 
her hearing. “I had a single hearing 
instrument that rested in my ear, 
and it was a pain,” she states. “It 
created feedback whenever I tried 
to use the phone. It was bulky and 
uncomfortable and made my ear 
feel plugged up. It just wasn’t right, 
and one day I put it in a drawer and 
left it there.”

Second try
Shirley didn’t attempt to use hear-
ing aids again until 2007, after 
she and her husband had got-
ten settled in their new home in 
Florida. 

“One day, I decided I was 
tired of saying huh? and what? all 
the time,” explains Shirley.

“I made a call to First Coast 
Hearing Clinic, and I was pleased 
as soon as I walked into the office. I was 
greeted right away, and everyone was so 
friendly and helpful. I didn’t have to wait 
to be seen by Jay, either, which impressed 
me. So many places don’t even acknowl-
edge you, and you wait and wait until 
they get around to you.”

That prompt attention is part of the 
First Coast Hearing Clinic philosophy of 
patient care, assures Jay. 

“Our patients’ time is important, and 
we respect that,” says Jay. “Everyone in 
the office is dedicated to ensuring our 
patients’ satisfaction. It is truly a team 
effort, one that would not be possible 

ments are so small and comfortable that 
I don’t even notice them, and there’s no 
plugged-up feeling in my ear canal. I can 
enjoy television with the volume so low 
that my husband says he will need hear-
ing aids to listen to it.

“But the best thing is that when I’m 
wearing my instruments, the ringing in 
my ears is gone. 

“I sincerely appreciate everything Jay 
and the staff at First Coast Hearing Clinic 
have done for me, and I’ve already referred 
several friends to them because of the ex-
cellent care I received.” FHCN–Billie S. Noakes

Have you heard?
Clearer hearing has never been easier to 
achieve! First Coast Hearing Clinic offers 
a wide range of hearing instruments that 
can help overcome hearing loss. For help-
ful, professional service please visit one of 
their three convenient locations: 4606 S. 
Clyde Morris Blvd., Suite 1-C, in Port 
Orange, phone (386) 761-9601; 50 Cy-
press Point Pkwy., Suite B3, in Palm 
Coast, phone (386) 447-7364; or 1835 
U.S. Hwy. 1 South, Suite 127, in St. 
Augustine, phone (904) 824-6007.
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